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Network Device Management

Features

Repair & Restoration

TeraGo will manage and coordinate the repair
and restoration of Network Devices, including
optional 4 hour or Next Business Day onsite
support.

TeraGo Proactive Monitoring included as part
of Network Device Management.

Change Management

TeraGo will manage the implementation,
testing and activation of any configuration
changes.

TeraGo will manage the implementation,
testing and activation of any required OS or
firmware upgrades or updates to the Network
Devices.

Benefits

Reduce capital costs with TeraGo provided
Network Devices.

Reduce IT management and maintenance
costs by leveraging TeraGo network
professionals and partners to manage and
maintain network infrastructure.
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Reduce management, maintenance and capital costs with fully managed and maintained
Network Devices provided by TeraGo.

Configuration, Implementation & Activation

TeraGo will manage design and configuration of
the Network Devices.

TeraGo will ship, install, test and activate
Network Devices on customer sites.

TeraGo Provided Devices

Network Devices owned, managed and
maintained by TeraGo.

Support for a variety of network architectures
including BGP, high-availability and fail-over
configurations.

Reduce effort on service repairs allowing
customer IT teams more time to focus on
revenue generating systems and activities.
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